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OBJECTIVE
Motivated and adaptable professional with strong problem-solving abilities and a commitment to delivering high-quality work. Seeking a challenging position where I can utilize my skills and contribute to the success of the team. Eager to take on new responsibilities and grow in a dynamic and fast-paced environment.

SUMMARY OF QUALIFICATIONS
· Over 10 years’ experience in sales and providing uncompromising highest standards of customer service in a variety of settings, including restaurant and delivery industries, assisting customers with their product/service requirements and selections, offering intelligent solutions customized to individual needs, negotiating terms, securing agreements and deposits, and resolving issues to their complete satisfaction
· Establishes rapport quickly with a diverse customer population, recognized for personal and professional integrity, cultivating and maintaining positive interpersonal relationships, and collaborating to develop mutually beneficial solutions through interactions with teams, managers, and customers 
· Strong communications, math, analytical, and problem-solving skills
· Excellent time management skills, note taking and documentation along with completing projects ahead of schedule
· Empathetic, motivated and passionate about helping others, can adapt to meet needs of clients
· Dedicated employee, detail-oriented, and learns new systems quickly
· Multi-tasks well in a fast-paced environment, well-developed organizational skills, and possesses an eye for detail
· Experienced using computers, Windows, MS Office, proprietary software

PROFESSIONAL EXPERIENCE
09/2022 – 03/2024	Package Handler
			UPS, Atlanta, GA	
· Loaded and unloaded packages from delivery trucks, ensuring careful handling of fragile items and maintaining a steady flow of shipments to and from conveyor systems, reducing delays during busy periods.
· Sorted and organized packages by size, weight, and destination, verifying each label and barcode for accuracy before loading onto delivery trucks or conveyor belts, minimizing the risk of misrouted shipments.
· Assisted in the operation of conveyor belt systems, ensuring that packages move through the facility efficiently and without interruption, helping to process hundreds of packages per shift.
· Conducted routine safety inspections of work areas, keeping pathways clear and identifying any potential hazards that could disrupt operations or pose safety risks to team members.
· Collaborated closely with team members and supervisors to meet daily and weekly shipment quotas, often surpassing expectations by optimizing workflows and adjusting to unexpected surges in package volume.

06/2016 – 09/2019	Dishwasher
			Wagamamas, Atlanta, GA	
· Cleaned and sanitized dishes, utensils, glassware, and kitchen equipment following strict health and safety standards to ensure a hygienic kitchen environment.
· Operated dishwashing equipment and manually wash large pots and pans, maintaining a continuous flow of clean kitchen tools to support the kitchen staff during busy meal services.
· Assisted with organizing clean dishes, utensils, and cookware in designated storage areas to ensure kitchen staff can easily access what they need.
· Worked closely with the kitchen team to help with minor food prep tasks, including chopping vegetables, organizing ingredients, and restocking food items as necessary.
· Maintained the cleanliness of the dishwashing station and kitchen areas by sweeping and mopping floors, emptying trash, and ensuring the proper disposal of food waste.

EDUCATION/AWARDS

High School Diploma
Pennfoster.com, Online Program
